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entire year); he may well have waited until the second 
day or later to do so.

If my memories aren’t completely correct, what has 
happened? It’s likely, as we will see in this chapter, 
that various errors crept into the stored memories. I 
may have gotten some dates mixed up. I may have 
substituted something that happened on a different 

day for something that happened on that particular 
first day. I may have remembered things that fre-
quently happened (my math teacher tortured me 
frequently with the whole “Dathie” thing) and edited 
them into my memory for a specific day. As we will see 
in this chapter, memory is malleable, meaning that it 
can be easily changed and reshaped, often without 
our awareness.

NARRATIVE MEMORY..............................................................................

So far, we have concentrated on laboratory studies of memory. This tradition dates 
back at least to Hermann Ebbinghaus. One can’t help admiring Ebbinghaus’s dedica-
tion and feeling gratitude for his many insights about memory. However, a similarly 
common reaction is to find his efforts somewhat amusing. After all, what relevance 
do his heroic studies have to memory in “real life”? Does the study of memory for 
nonsense syllables really tell us very much about how to study for an upcoming mid-
term, how to remember where we left our house key, or how we recall our first day of 
kindergarten (if in fact we remember anything about it)?

Another pioneer in the study of memory, Sir Frederic Bartlett, rejected the emphasis on 
laboratory studies of memory. Bartlett (1932) believed that in the real world (as opposed 
to the laboratory) memory largely uses world knowledge and schemata—frameworks 
for organizing information. According to Bartlett, at retrieval time this knowledge and 
organizational information are used to reconstruct the material. Bartlett tested both 
friends and students, first presenting them with stories such as the one in Box 7.1.

Box 7.1

“The War of the Ghosts”: A Story Used by  
Bartlett (1932) to Investigate Long-Term Memory

One night two young men from Egulac went down to the river to hunt seals, and while 
they were there it became foggy and calm. Then they heard war-cries, and they thought: 
“Maybe this is a war-party.” They escaped to the shore, and hid behind a log.

Now canoes came up, and they heard the noise of paddles, and saw one canoe coming 
up to them. There were five men in the canoe, and they said: “What do you think? We wish 
to take you along. We are going up the river to make war on the people.” One of the young 
men said: “I have no arrows.” “Arrows are in the canoe,” they said.

“I will not go along. I might be killed. My relatives do not know where I have gone. But 
you,” he said, turning to the other, “may go with them.” So one of the young men went, but 
the other returned home.

And the warriors went on up the river to a town on the other side of Kalama. The people 
came down to the water, and they began to fight, and many were killed. But presently the 
young man heard one of the warriors say: “Quick, let us go home: that Indian has been hit.” 
Now he thought: “Oh, they are ghosts.” He did not feel sick, but they said he had been shot.
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